ANALYSING THE MARKETING STRATEGIES THAT FISH FARMING BUSINESSES IN THE UNITED KINGDOM (UK) CAN UTILISE TO GAIN A COMPETITIVE ADVANTAGE 
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Secondary Research Articles Summary:

	Author (Year)
	Research Objectives
	Methodology
	Findings
	Conclusions

	Borgo et al. (2013)
	To better measure growth and its sources for the UK economy to understand factors that create competitive advantage in UK industries.
	Measuring the output as well as the various employment and capital level of 71 industries.
	The main factors that industries across Europe leverage on to improve competitive advantage include research and development, branding, training, knowledge investment and copyright registrations. 
	Industries should improve research and development as well as investments in knowledge to improve their competitiveness. Knowledge development is done through research and development.

	Huggins & Williams (2011)
	To investigate the role of policy progression in enhancing entrepreneurship and regional competitiveness. 
	Analysis of data obtained from semi-structured and in-depth interviews as well as relevant policy documents
	The main strategies to realise sustainable competitiveness include regional policy formulations that stimulates economic drivers such as access to capital, business support and innovations. 
	Policies that aim at supporting start-ups should be enhanced to create regional competitiveness. The regional competitiveness of firms is concerned with ensuring that firms efficiently and effectively meet customer requirements and demands. 

	Del Giudice et al. (2017)
	To investigate the actions taken at micro-level s by owner-managers in improving sustainable competitiveness of small and medium enterprises.
	Drawing insights from 5 representatives of SMEs from both the UK and Italy. 
	Owner-managers play a key role in initiating activities in collaboration with employees to improve sustainable competitiveness. 
	There is a close relationship between SME owner‐managers' approaches to sustainability and to HR management. SME owner managers should establish efficient human resource activities that enhance production efficiency. 

	Ogunbiyi, Goulding & Oladapo (2014)
	To investigate the impact of lean construction techniques on sustainable competitiveness in the UK
	Survey of UK-based construction professionals.
	Lean production activities lead to improved corporate image, improvements in environmental quality and compliance with customer expectations which all lead to competitive advantage. Lean production activities aim at minimum production and maximum outputs. 
	By adopting lean production, UK industries can significantly enhance their competitiveness through factors that improve customer focus. 

	Srivastava, et al., (2017)
	To establish an understanding of the influence of innovation on the firm-level competitiveness.
	A survey of 75 agro-food-based manufacturing units. Data collection was done using a well-structured questionnaire that is based on 5-point Likert scale. 
	Innovation competencies including new product introduction, innovations in human resource, new manufacturing processes and establishing quality testing procedures as well as procuring of materials at low cost are some of the strategies to enhance firm-level competitiveness. 
	Investments in firm-level competitiveness enhancements are a key strategy that can be employed by firms in enhancing firm-level competitiveness to improve the sustainable competitiveness of the small and micro level enterprises. 

	Maletič et al. (2014)
	To establish the role of maintenance in improving the competitiveness and profitability of companies. 
	A case study of a textile company in improving the business of a company.
	The highest opportunity for improvement in the productivity efficiency, profitability as well as competitiveness of companies is presented by establishing efficient maintenance activities. 
	Companies should establish maintenance activities to ensure efficient production that will reduce production expenses and maximise production to maximise profitability and firm competitiveness. 

	Battaglia et al. (2014)
	To investigate the influence of corporate social responsibility in enhancing the competitiveness of firms. 
	Survey on the impacts of CSR activities in improving the competitiveness of firms.  The standard questionnaire was created according to the OECD survey
	The findings indicated that CSR could lead to innovation, improved market performance and intangible performance of firms thus improving their competitiveness. Moreover, CSR also improves a positive image of the firm on the eye of the public. 
	There exists a strong and positive correlation between the CSR-related activities and competitiveness.  In terms of innovation as well as intangible performance. 

	Mohamad &Zin (2019)
	To determine how knowledge management contributes to the competitiveness of small construction firms by analysing innovation as a mediator to competitiveness. 
	Self-administered questionnaires applied in collecting data from small construction firms in Malaysia. A total of 190 construction firms were surveyed with 153 respondents returning their completed questionnaires. 
	Knowledge management directly and significantly influences firms’ competitiveness positively. Technical and administrative innovations also play a significant impact in mediating the knowledge management practises. 
	By leveraging on technical and administrative innovations, firms can enhance knowledge management to realise sustainable firm competitiveness. The knowledge management should involve all stakeholders in order to achieve benefits to all the parties concerned. 

	Onsøyen & Teslo (2011)
	To investigate the importance of brand positioning practises in improving the performance of the Norwegian fishing and aqua culture industry. 
	Mixed research approach. Primary quantitative data was collected by survey of 100 companies. The questionnaire applied in data collection internet based and self-administered. 
	Brand positioning determines the competitiveness of the Norwegian fish industry by influencing customer perception of brands and brand image. Positioning can be achieved by product differentiation from those of competitors to boost product sales hence firm competitiveness. 
	Firms should leverage on brand positioning to male their brands visible and attractive to the consumers. 

	Shibeika & Harty (2015)
	To determine the diffusion of digital innovation in improving the competitiveness of firms. 
	Four fieldwork phases involving interaction with firms to understand their technology status quo, innovative activities and strategic initiatives for the diffusion of technologies. 
	The main technological innovations that positively influence firm competitiveness include technologies for infrastructure delivery, innovative communication channels and inter-organizational professional work.  
	Firms aiming at achieving competitiveness should invest in factors that enhance technology management to realize innovativeness that enhances minimum production expenses and improves production efficiency. Innovation management should be led by the management through activities such as restructuring and balancing supply with demand. 
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1512021/03/25 12:02:10 PM GMT+1Male 26-45 Bachelor's degree1 - 5 yrs £150,000 - £200,000neutral Agree DisagreeDisagree Neutral Neutral Agree Disagree Strongly AgreeDisagree Disagree Neutral Strongly disagreeNeutral Disagree Disagree

We believe that product 

branding is all about making your 

customers trust that your brand 

is the only one that meets their 

needs.

1522021/03/25 12:13:44 PM GMT+1Female46-65 Bachelor's degree6 - 10 yrs £50,000 - £100,000 Not at all NeutralAgree Strongly AgreeNeutral Disagree Neutral Disagree Strongly AgreeNeutral Disagree Disagree Neutral Neutral Disagree Neutral

1532021/03/25 12:18:33 PM GMT+1Female18-25 High school1 - 5 yrs £150,000 - £200,000neutral DisagreeDisagreeNeutral Agree Neutral Disagree Agree Strongly AgreeAgree Disagree Neutral Strongly disagreeAgree Agree Neutral

1542021/03/25 12:25:38 PM GMT+1Female26-45 Bachelor's degree6 - 10 yrs £50,000 - £100,000 Slight extentAgree DisagreeNeutral Neutral Strongly disagreeAgree Agree Agree Disagree Strongly AgreeStrongly disagreeDisagree Neutral Agree Agree

1552021/03/25 12:29:01 PM GMT+1Female46-65 Bachelor's degree>    10 yrs£50,000 - £100,000 neutral Agree DisagreeAgree Agree Neutral Agree Disagree Strongly AgreeDisagree Agree Neutral Neutral Agree Disagree Disagree

1562021/03/25 12:36:51 PM GMT+1Male 26-45 High school1 - 5 yrs £150,000 - £200,000Slight extentNeutralAgree Neutral Agree Disagree Neutral Neutral Agree Neutral Strongly AgreeDisagree Neutral Agree Neutral Disagree

1572021/03/25 12:38:08 PM GMT+1Male >   65 Bachelor's degree>    10 yrs£150,000 - £200,000Slight extentDisagreeDisagreeDisagree Agree Neutral Disagree Neutral Strongly AgreeDisagree Agree Neutral Agree Agree Neutral Disagree

We keep the branding of our fish 

products as simple as possible 

because this attracts customers 

to buy. 

1582021/03/25 12:44:16 PM GMT+1Male 46-65 Bachelor's degree6 - 10 yrs £50,000 - £100,000 Slight extentDisagreeDisagreeDisagree Agree Disagree Disagree Disagree Agree Neutral Strongly AgreeDisagree Agree Agree Agree Disagree

1592021/03/25 1:08:40 PM GMT+1Male 26-45 High school1 - 5 yrs £50,000 - £100,000 neutral Strongly AgreeDisagreeStrongly AgreeAgree Agree Strongly AgreeNeutral Agree Agree Agree Agree Agree Agree Agree Neutral

1602021/03/25 1:10:21 PM GMT+1Female46-65 Bachelor's degree>    10 yrs£50,000 - £100,000 neutral NeutralDisagreeAgree Neutral Strongly AgreeNeutral Disagree Strongly AgreeDisagree Agree Strongly AgreeAgree Neutral Disagree Disagree

1612021/03/25 1:18:09 PM GMT+1Male 26-45 High school1 - 5 yrs £50,000 - £100,000 Not at all Agree DisagreeAgree Agree Neutral Agree Disagree Strongly AgreeNeutral Strongly AgreeNeutral Strongly disagreeAgree Neutral Disagree

1622021/03/25 1:23:39 PM GMT+1Female>   65 PHD >    10 yrs£50,000 - £100,000 neutral NeutralAgree Neutral Neutral Neutral Neutral Agree Disagree Disagree Strongly AgreeNeutral Neutral Neutral Strongly AgreeNeutral

1632021/03/25 1:28:01 PM GMT+1Female18-25 Bachelor's degree1 - 5 yrs £50,000 - £100,000 neutral DisagreeAgree Strongly AgreeNeutral Strongly disagreeDisagree Disagree Disagree Neutral Strongly AgreeStrongly disagreeDisagree Neutral Neutral Disagree

Other Strategies to promote 

sales include partnering with 

distributors, co-operatives, 

grocery stores, and other 

wholesale companies that sell 

seafood. 

1642021/03/25 1:35:46 PM GMT+1Male 46-65 Bachelor's degree>    10 yrs£50,000 - £100,000 Not at all DisagreeDisagreeAgree Neutral Agree Disagree Disagree Agree Disagree Agree Agree Strongly AgreeNeutral Agree Disagree

1652021/03/25 1:36:15 PM GMT+1Male 26-45 Bachelor's degree1 - 5 yrs £150,000 - £200,000neutral DisagreeNeutralDisagree Agree Neutral Disagree Disagree Agree Neutral Strongly AgreeNeutral Agree Agree Agree Neutral

1662021/03/25 1:43:32 PM GMT+1Male >   65 Bachelor's degree>    10 yrs£50,000 - £100,000 Slight extentAgree NeutralAgree Neutral Strongly disagreeAgree Agree Disagree Agree Agree Strongly disagreeAgree Neutral Neutral Disagree

To build the right marketing 

message, we do consider the 

brand image we want to create 

for our customers. 

1672021/03/25 1:55:05 PM GMT+1Male >   65 Bachelor's degree>    10 yrs£150,000 - £200,000neutral Agree DisagreeNeutral Agree Strongly AgreeAgree Disagree Neutral Disagree Agree Strongly AgreeAgree Agree Agree Neutral

1682021/03/25 1:57:37 PM GMT+1Male 26-45 High school1 - 5 yrs £50,000 - £100,000 neutral Agree NeutralStrongly AgreeAgree Disagree Agree Disagree Neutral Disagree Agree Disagree Disagree Agree Disagree Disagree

1692021/03/25 2:16:24 PM GMT+1Male 46-65 PHD >    10 yrs£50,000 - £100,000 Not at all Agree DisagreeStrongly AgreeAgree Neutral Agree Neutral Agree Agree Agree Neutral Agree Agree Agree Neutral

1702021/03/25 2:26:49 PM GMT+1Male 26-45 Bachelor's degree1 - 5 yrs £50,000 - £100,000 neutral NeutralDisagreeNeutral Agree Neutral Neutral Disagree Agree Agree Agree Neutral Agree Agree Agree Agree

1712021/03/25 2:38:19 PM GMT+1Female>   65 Bachelor's degree>    10 yrs£50,000 - £100,000 Slight extentAgree Agree Agree Agree Strongly AgreeAgree Agree Disagree Disagree Agree Strongly AgreeAgree Agree Strongly AgreeDisagree

1722021/03/25 2:43:05 PM GMT+1Female26-45 Bachelor's degree1 - 5 yrs £50,000 - £100,000 neutral NeutralDisagreeAgree Neutral Neutral Neutral Agree Neutral Disagree Strongly AgreeNeutral Agree Neutral Agree Neutral

Marketing through social media 

is a good strategy but enhancing 

the quality of content for such 

platforms is essential.

1732021/03/25 2:46:32 PM GMT+1Male 26-45 PHD 6 - 10 yrs £50,000 - £100,000 Not at all NeutralDisagreeAgree Agree Disagree Neutral Disagree Disagree Neutral Agree Disagree Strongly disagreeAgree Neutral Neutral

1742021/03/25 3:19:00 PM GMT+1Male >   65 PHD >    10 yrs£50,000 - £100,000 neutral Agree DisagreeStrongly AgreeNeutral Neutral Agree Neutral Neutral Disagree Agree Neutral Neutral Neutral Agree Disagree

1752021/03/25 3:26:50 PM GMT+1Female26-45 Bachelor's degree1 - 5 yrs £150,000 - £200,000Slight extentDisagreeAgree Neutral Strongly disagreeStrongly disagreeDisagree Neutral Strongly disagreeDisagree Agree Strongly disagreeDisagree Strongly disagreeNeutral Neutral


image8.emf
1762021/03/25 3:38:31 PM GMT+1Female>   65 Bachelor's degree6 - 10 yrs £50,000 - £100,000 neutral DisagreeDisagreeDisagree Disagree Neutral Disagree Strongly disagreeNeutral Disagree Agree Neutral Strongly AgreeDisagree Agree Disagree

1772021/03/25 3:45:47 PM GMT+1Female26-45 Bachelor's degree1 - 5 yrs £150,000 - £200,000Not at all Strongly AgreeDisagreeStrongly AgreeNeutral Agree Strongly AgreeDisagree Disagree Neutral Agree Agree Agree Neutral Agree Disagree

Using social media to market to 

our customers has created a good 

platform to exchange ideas with 

our customers.

1782021/03/25 3:56:09 PM GMT+1Male >   65 Master's degree>    10 yrs£50,000 - £100,000 neutral NeutralDisagreeAgree Neutral Disagree Neutral Disagree Neutral Agree Strongly AgreeDisagree Agree Neutral Neutral Agree

1792021/03/25 4:29:41 PM GMT+1Male >   65 Bachelor's degree>    10 yrs£50,000 - £100,000 Slight extentStrongly disagreeNeutralStrongly disagreeNeutral Neutral Strongly disagreeDisagree Disagree Disagree Agree Neutral Agree Neutral Neutral Disagree

1802021/03/25 4:45:27 PM GMT+1Male 26-45 Bachelor's degree1 - 5 yrs £50,000 - £100,000 neutral NeutralDisagreeDisagree Neutral Agree Neutral Disagree Agree Disagree Strongly AgreeAgree Disagree Neutral Strongly AgreeDisagree

1812021/03/25 5:17:13 PM GMT+1Female>   65 Bachelor's degree>    10 yrs£50,000 - £100,000 Slight extentAgree Agree Disagree Neutral Neutral Agree Disagree Strongly AgreeNeutral Disagree Neutral Agree Neutral Disagree Disagree

1822021/03/25 5:48:50 PM GMT+1Male 26-45 Bachelor's degree1 - 5 yrs £50,000 - £100,000 Slight extentNeutralDisagreeStrongly AgreeNeutral Disagree Neutral Disagree Neutral Disagree Disagree Disagree Agree Neutral Disagree Agree

1832021/03/25 6:24:19 PM GMT+1Female46-65 Master's degree6 - 10 yrs £150,000 - £200,000Slight extentDisagreeAgree Neutral Agree Neutral Disagree Disagree Neutral Neutral Disagree Neutral Strongly disagreeAgree Neutral Disagree

1842021/03/25 6:44:55 PM GMT+1Male 26-45 Bachelor's degree>    10 yrs£50,000 - £100,000 neutral Agree NeutralNeutral Neutral Strongly disagreeAgree Neutral Strongly disagreeAgree Strongly AgreeStrongly disagreeDisagree Neutral Neutral Disagree

It is advisable to determine if the 

market can be segmented and 

what products and product lines, 

we want to offer our customers. 

1852021/03/25 8:29:31 PM GMT+1Male >   65 Master's degree>    10 yrs£50,000 - £100,000 neutral Agree NeutralAgree Agree Neutral Agree Strongly disagreeAgree Disagree Agree Neutral Disagree Agree Strongly AgreeDisagree

1862021/03/26 9:28:08 AM GMT+1Male 46-65 Bachelor's degree>    10 yrs£50,000 - £100,000 Not at all NeutralNeutralNeutral Agree Disagree Neutral Disagree Neutral Neutral Strongly AgreeDisagree Neutral Agree Agree Disagree

Creating high-level product 

awareness boosts our customer 

purchases. 

1872021/03/26 10:03:46 AM GMT+1Female26-45 Bachelor's degree1 - 5 yrs £50,000 - £100,000 neutral DisagreeDisagreeDisagree Agree Neutral Agree Disagree Strongly disagreeDisagree Agree Neutral Neutral Agree Agree Agree

1882021/03/26 10:22:27 AM GMT+1Male >   65 Bachelor's degree>    10 yrs£150,000 - £200,000neutral DisagreeAgree Disagree Agree Disagree Agree Strongly disagreeStrongly AgreeNeutral Strongly AgreeDisagree Agree Agree Agree Agree

1892021/03/26 10:36:28 AM GMT+1Male 46-65 Bachelor's degree>    10 yrs£150,000 - £200,000Not at all Strongly AgreeDisagreeStrongly AgreeAgree Agree Agree Disagree Disagree Disagree Agree Agree Agree Agree Agree Disagree

1902021/03/26 10:38:51 AM GMT+1Male 46-65 PHD 6 - 10 yrs £50,000 - £100,000 neutral NeutralNeutralAgree Neutral Strongly AgreeDisagree Neutral Neutral Neutral Agree Strongly AgreeNeutral Neutral Neutral Neutral

The key things such as 

understanding the present 

market situation, market goals 

and having a plan to achieve 

these is very useful in creating a 

marketing strategy that works. 

1912021/03/26 11:14:51 AM GMT+1Male 26-45 Bachelor's degree1 - 5 yrs £150,000 - £200,000Slight extentAgree NeutralAgree Agree Neutral Agree Neutral Neutral Agree Strongly AgreeNeutral Disagree Agree Neutral Neutral

1922021/03/26 11:24:25 AM GMT+1Male 46-65 PHD >    10 yrs£50,000 - £100,000 neutral NeutralDisagreeNeutral Neutral Neutral Agree Strongly disagreeStrongly AgreeDisagree Strongly AgreeNeutral Agree Neutral Agree Disagree

1932021/03/26 11:43:55 AM GMT+1Female46-65 Bachelor's degree1 - 5 yrs £50,000 - £100,000 neutral DisagreeAgree Strongly AgreeNeutral Strongly disagreeStrongly disagreeDisagree Neutral Disagree Strongly AgreeStrongly disagreeAgree Neutral Agree Neutral

1942021/03/26 12:25:17 PM GMT+1Female26-45 Bachelor's degree>    10 yrs£50,000 - £100,000 Not at all DisagreeNeutralAgree Neutral Agree Disagree Disagree Disagree Agree Agree Agree Neutral Neutral Strongly AgreeNeutral

1952021/03/26 12:32:42 PM GMT+1Female18-25 Bachelor's degree1 - 5 yrs £50,000 - £100,000 neutral DisagreeDisagreeDisagree Agree Neutral Disagree Neutral Neutral Agree Strongly AgreeNeutral Disagree Agree Neutral Strongly disagree

1962021/03/26 12:48:59 PM GMT+1Female26-45 Bachelor's degree6 - 10 yrs £50,000 - £100,000 Slight extentAgree NeutralAgree Neutral Strongly disagreeNeutral Disagree Strongly disagreeDisagree Agree Strongly disagreeDisagree Neutral Neutral Neutral

1972021/03/26 1:18:49 PM GMT+1Female26-45 Bachelor's degree1 - 5 yrs £50,000 - £100,000 neutral Agree DisagreeNeutral Agree Strongly AgreeNeutral Disagree Neutral Disagree Agree Strongly AgreeStrongly AgreeAgree Agree Disagree

1982021/03/26 2:42:21 PM GMT+1Male 46-65 Bachelor's degree6 - 10 yrs £150,000 - £200,000Not at all Agree Agree Strongly AgreeAgree Disagree Agree Disagree Agree Neutral Agree Disagree Neutral Agree Neutral Neutral

1992021/03/26 2:54:06 PM GMT+1Female26-45 Bachelor's degree6 - 10 yrs £50,000 - £100,000 neutral Agree NeutralStrongly AgreeAgree Neutral Agree Disagree Disagree Disagree Agree Neutral Agree Agree Agree Strongly disagree

2002021/03/26 4:56:03 PM GMT+1Female26-45 Bachelor's degree1 - 5 yrs £150,000 - £200,000Slight extentNeutralNeutralNeutral Agree Neutral Neutral Neutral Neutral Disagree Agree Neutral Neutral Agree Strongly AgreeNeutral
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12021/03/22 11:14:42 AM GMT+1Male 26-45 High school< 1 yr < £50,000 Fair extent DisagreeAgree Agree Disagree Disagree Disagree Disagree Neutral Disagree Agree Agree Neutral Strongly AgreeStrongly AgreeDisagree

22021/03/22 11:31:33 AM GMT+1Male 26-45 Master's degree1 - 5 yrs £50,000 - £100,000 Fair extent NeutralNeutralStrongly AgreeNeutral Agree Neutral Neutral Disagree Disagree Neutral Agree Disagree Agree Agree Agree

32021/03/22 11:37:10 AM GMT+1Male 46-65 Bachelor's degree1 - 5 yrs < £50,000 Extreme extentAgree Agree Agree Agree Disagree Agree Agree Agree Strongly AgreeDisagree Strongly disagreeAgree Agree Agree Disagree

42021/03/22 11:39:26 AM GMT+1Male 26-45 High school6 - 10 yrs £150,000 - £200,000Extreme extentStrongly AgreeAgree Strongly AgreeDisagree Disagree Strongly AgreeDisagree Disagree Agree Agree Neutral Disagree Agree Agree Disagree

Fish is a perishable commodity 

and presenting to customer 

while it is still fresh increases 

trust and loyalty.

52021/03/22 11:54:36 AM GMT+1Male 26-45 Bachelor's degree< 1 yr < £50,000 Fair extent NeutralAgree Agree Disagree Neutral Neutral Disagree Agree Strongly AgreeAgree Disagree Agree Agree Agree Neutral

62021/03/22 12:10:51 PM GMT+1Female26-45 Bachelor's degree1 - 5 yrs £50,000 - £100,000 Fair extent DisagreeNeutralNeutral Neutral Neutral Disagree Neutral Neutral Neutral Neutral Strongly AgreeNeutral Agree Agree Neutral

72021/03/22 12:11:56 PM GMT+1Male 46-65 High school1 - 5 yrs £150,000 - £200,000Fair extent DisagreeAgree Disagree Disagree Disagree Disagree Disagree Neutral Neutral Disagree Agree Neutral Agree Agree Disagree

82021/03/22 12:25:49 PM GMT+1Male 46-65 PHD 6 - 10 yrs £50,000 - £100,000 neutral DisagreeNeutralNeutral Neutral Agree Disagree Neutral Neutral Disagree Disagree Agree Neutral Strongly AgreeStrongly AgreeAgree

Learning new techniques and 

skills can bring about successful 

marketing 

92021/03/22 12:46:34 PM GMT+1Male 46-65 Master's degree1 - 5 yrs < £50,000 Extreme extentStrongly disagreeStrongly AgreeStrongly AgreeAgree Disagree Strongly disagreeAgree Disagree Disagree Strongly AgreeAgree Disagree Agree Agree Disagree

102021/03/22 1:30:26 PM GMT+1Female18-25 High school1 - 5 yrs £50,000 - £100,000 neutral Agree Agree Agree Disagree Disagree Agree Disagree Agree Strongly disagreeNeutral Disagree Agree Strongly AgreeAgree Disagree

112021/03/22 1:33:32 PM GMT+1Male 46-65 PHD 6 - 10 yrs £150,000 - £200,000Fair extent DisagreeAgree Agree Neutral Neutral Disagree Neutral Disagree Strongly disagreeAgree Agree Disagree Strongly AgreeAgree Neutral

122021/03/22 1:49:41 PM GMT+1Male 46-65 Bachelor's degree>    10 yrs£150,000 - £200,000Fair extent NeutralAgree Agree Disagree Strongly AgreeNeutral Disagree Neutral Neutral Neutral Agree Neutral Strongly AgreeAgree Strongly Agree

132021/03/22 2:14:00 PM GMT+1Male 26-45 High school< 1 yr < £50,000 neutral NeutralAgree Agree Neutral Strongly AgreeNeutral Neutral Neutral Disagree Disagree Agree Neutral Agree Agree Strongly Agree

Sustainable packaging of fish 

products attract more customers 

to purchase fish products.

142021/03/22 2:29:54 PM GMT+1Male 46-65 Master's degree>    10 yrs> £200,000 Fair extent Strongly AgreeNeutralNeutral Disagree Disagree Strongly AgreeDisagree Disagree Disagree Disagree Agree Disagree Strongly AgreeStrongly AgreeDisagree

From our observation, some 

consumers seem to trust 

branded fish products that have 

been certified by organisations 

that regulate the standard of 

seafood sold in the market.

152021/03/22 2:44:43 PM GMT+1Female46-65 High school6 - 10 yrs £50,000 - £100,000 Slight extentDisagreeNeutralNeutral Neutral Disagree Disagree Neutral Agree Strongly AgreeDisagree Strongly disagreeAgree Agree Agree Disagree

162021/03/22 2:46:09 PM GMT+1Female18-25 Bachelor's degree1 - 5 yrs £150,000 - £200,000Fair extent DisagreeAgree Agree Agree Neutral Disagree Agree Neutral Agree Agree Neutral Neutral Strongly AgreeStrongly AgreeNeutral

172021/03/22 3:09:01 PM GMT+1Male 26-45 Master's degree>    10 yrs£50,000 - £100,000 Fair extent NeutralAgree Neutral Disagree Disagree Neutral Disagree Disagree Strongly AgreeAgree Disagree Disagree Agree Agree Disagree

182021/03/22 3:23:11 PM GMT+1Male 46-65 PHD 6 - 10 yrs £150,000 - £200,000Extreme extentDisagreeStrongly AgreeStrongly AgreeDisagree Disagree Disagree Disagree Neutral Neutral Agree Strongly AgreeNeutral Agree Agree Disagree

192021/03/22 3:25:30 PM GMT+1Male 46-65 High school1 - 5 yrs £50,000 - £100,000 Fair extent DisagreeNeutralStrongly AgreeAgree Neutral Disagree Agree Disagree Neutral Agree Agree Disagree Strongly AgreeNeutral Neutral

202021/03/22 3:33:34 PM GMT+1Male 18-25 Bachelor's degree1 - 5 yrs £50,000 - £100,000 neutral Agree NeutralNeutral Agree Agree Agree Agree Agree Disagree Neutral Agree Agree Strongly AgreeNeutral Agree

212021/03/22 3:55:26 PM GMT+1Male 26-45 Bachelor's degree>    10 yrs£150,000 - £200,000Fair extent DisagreeAgree Agree Disagree Disagree Disagree Disagree Neutral Disagree Agree Agree Neutral Disagree Agree Disagree

222021/03/22 4:27:04 PM GMT+1Female46-65 High school>    10 yrs£50,000 - £100,000 neutral DisagreeNeutralAgree Disagree Neutral Disagree Disagree Neutral Strongly disagreeNeutral Disagree Neutral Disagree Neutral Neutral

232021/03/22 4:52:47 PM GMT+1Male 46-65 Bachelor's degree6 - 10 yrs > £200,000 Fair extent NeutralAgree Agree Neutral Neutral Neutral Neutral Neutral Strongly disagreeNeutral Agree Disagree Agree Strongly AgreeNeutral

242021/03/22 5:03:48 PM GMT+1Male 26-45 High school< 1 yr £50,000 - £100,000 Fair extent NeutralStrongly AgreeStrongly AgreeDisagree Neutral Neutral Disagree Agree Neutral Agree Agree Agree Agree Strongly AgreeNeutral

Not all consumers notice 

ecolabels on fish products. 

Educating them more through 

consumer outreach is vital.

252021/03/22 6:33:38 PM GMT+1Female26-45 Bachelor's degree>    10 yrs£150,000 - £200,000neutral Agree NeutralDisagree Disagree Agree Agree Disagree Neutral Strongly disagreeDisagree Strongly disagreeDisagree Disagree Neutral Agree


image2.emf
262021/03/23 10:53:03 AM GMT+1Male 18-25 High school1 - 5 yrs £50,000 - £100,000 neutral DisagreeDisagreeNeutral Strongly disagreeDisagree Disagree Disagree Agree Disagree Disagree Disagree Disagree Neutral Agree Disagree

272021/03/23 11:16:20 AM GMT+1Male 46-65 PHD >    10 yrs£150,000 - £200,000Extreme extentNeutralStrongly AgreeStrongly AgreeNeutral Agree Neutral Neutral Agree Neutral Strongly AgreeDisagree Disagree Neutral Agree Agree

We prefer to use ecolabels on 

our products since we have 

noticed that our customers 

prefer products that have them. 

The use of ecolabels is the way 

to go. 

282021/03/23 11:18:28 AM GMT+1Female18-25 Bachelor's degree1 - 5 yrs £50,000 - £100,000 Slight extentNeutralAgree Agree Agree Neutral Neutral Agree Agree Neutral Neutral Neutral Neutral Agree Agree Neutral

292021/03/23 11:22:20 AM GMT+1Male 26-45 PHD 6 - 10 yrs £150,000 - £200,000Slight extentStrongly AgreeStrongly disagreeDisagree Disagree Neutral Strongly AgreeDisagree Agree Agree Strongly disagreeNeutral Neutral Agree Strongly AgreeNeutral

302021/03/23 11:23:06 AM GMT+1Female26-45 Bachelor's degree1 - 5 yrs £150,000 - £200,000Fair extent DisagreeNeutralNeutral Disagree Agree Disagree Disagree Agree Agree Neutral Agree Neutral Disagree Disagree Agree

312021/03/23 11:34:52 AM GMT+1Male 46-65 High school6 - 10 yrs £150,000 - £200,000Fair extent DisagreeAgree Agree Neutral Disagree Disagree Neutral Neutral Disagree Agree Agree Neutral Agree Neutral Agree

322021/03/23 11:42:56 AM GMT+1Male 26-45 Bachelor's degree< 1 yr < £50,000 Extreme extentNeutralNeutralStrongly AgreeDisagree Agree Neutral Disagree Agree Disagree Neutral Agree Neutral Agree Strongly AgreeAgree

332021/03/23 11:49:27 AM GMT+1Female18-25 Bachelor's degree1 - 5 yrs £50,000 - £100,000 Extreme extentAgree Agree Agree Neutral Disagree Agree Neutral Neutral Strongly AgreeDisagree Strongly disagreeNeutral Strongly AgreeAgree Agree

A very effective marketing 

system would contribute to the 

continuous availability of fish 

products

342021/03/23 11:56:03 AM GMT+1Male 26-45 High school6 - 10 yrs £50,000 - £100,000 Fair extent Strongly AgreeAgree Strongly AgreeAgree Disagree Strongly AgreeAgree Neutral Agree Agree Neutral Neutral Strongly AgreeDisagree Agree

352021/03/23 12:04:48 PM GMT+1Male 46-65 Bachelor's degree6 - 10 yrs £150,000 - £200,000Fair extent NeutralAgree Agree Disagree Neutral Neutral Disagree Neutral Strongly AgreeAgree Disagree Disagree Agree Neutral Agree

362021/03/23 12:09:49 PM GMT+1Female26-45 High school1 - 5 yrs £50,000 - £100,000 Fair extent DisagreeNeutralNeutral Neutral Neutral Disagree Neutral Agree Neutral Neutral Strongly AgreeNeutral Agree Strongly AgreeAgree

372021/03/23 12:13:14 PM GMT+1Female46-65 Bachelor's degree6 - 10 yrs £50,000 - £100,000 neutral DisagreeAgree Disagree Disagree Disagree Disagree Disagree Neutral Neutral Disagree Agree Neutral Agree Agree Strongly Agree

382021/03/23 12:15:56 PM GMT+1Male 18-25 Master's degree1 - 5 yrs < £50,000 Extreme extentDisagreeNeutralNeutral Neutral Agree Disagree Neutral Agree Disagree Disagree Agree Neutral Neutral Agree Agree

392021/03/23 12:24:33 PM GMT+1Male 26-45 High school>    10 yrs£50,000 - £100,000 neutral Strongly disagreeStrongly AgreeStrongly AgreeDisagree Disagree Strongly disagreeDisagree Agree Disagree Strongly AgreeAgree Neutral Strongly AgreeAgree Agree

Although training employees 

about marketing is important, it 

is also crucial to ensure they 

have a positive attitude to attend 

to customers promptly such as by 

replying to messages and 

addressing complaints and 

concerns.

402021/03/23 12:26:26 PM GMT+1Female26-45 PHD 6 - 10 yrs £150,000 - £200,000Fair extent Agree Agree Agree Neutral Disagree Agree Neutral Agree Strongly disagreeNeutral Disagree Disagree Neutral Agree Agree

412021/03/23 12:32:01 PM GMT+1Male 18-25 Bachelor's degree< 1 yr < £50,000 Fair extent DisagreeAgree Agree Agree Neutral Disagree Agree Agree Strongly disagreeAgree Agree Strongly AgreeAgree Neutral Agree

The area of Marketing in a fish 

farming business very important 

because the success of the 

business depends on it. 

422021/03/23 12:36:18 PM GMT+1Male 46-65 High school6 - 10 yrs £150,000 - £200,000neutral NeutralAgree Agree Disagree Strongly AgreeNeutral Disagree Agree Neutral Neutral Agree Disagree Agree Neutral Agree

432021/03/23 12:48:42 PM GMT+1Male >   65 Bachelor's degree1 - 5 yrs £50,000 - £100,000 Fair extent NeutralAgree Agree Disagree Strongly AgreeNeutral Disagree Neutral Disagree Disagree Agree Disagree Neutral Agree Strongly Agree

442021/03/23 12:50:55 PM GMT+1Female46-65 High school>    10 yrs> £200,000 Slight extentStrongly AgreeNeutralNeutral Agree Disagree Strongly AgreeAgree Agree Disagree Disagree Agree Neutral Strongly AgreeStrongly AgreeStrongly Agree

452021/03/23 12:53:12 PM GMT+1Female26-45 Bachelor's degree< 1 yr < £50,000 Fair extent DisagreeNeutralNeutral Agree Disagree Disagree Agree Neutral Strongly AgreeDisagree Strongly disagreeDisagree Disagree Strongly AgreeStrongly Agree

462021/03/23 1:05:33 PM GMT+1Male 18-25 Bachelor's degree1 - 5 yrs £50,000 - £100,000 Fair extent DisagreeAgree Agree Disagree Neutral Disagree Disagree Strongly disagreeAgree Agree Neutral Neutral Agree Neutral Disagree

472021/03/23 1:14:43 PM GMT+1Male >   65 High school>    10 yrs£150,000 - £200,000Extreme extentNeutralAgree Neutral Disagree Neutral Disagree Neutral Disagree Strongly AgreeAgree Disagree Agree Agree Neutral Neutral

482021/03/23 1:19:33 PM GMT+1Male 26-45 Bachelor's degree1 - 5 yrs £150,000 - £200,000Fair extent DisagreeStrongly AgreeStrongly AgreeNeutral Disagree Disagree Neutral Neutral Neutral Agree Strongly AgreeStrongly AgreeStrongly AgreeAgree Disagree

492021/03/23 1:22:28 PM GMT+1Female>   65 Bachelor's degree>    10 yrs£150,000 - £200,000neutral DisagreeNeutralStrongly AgreeDisagree Neutral Disagree Disagree Neutral Neutral Agree Agree Neutral Agree Neutral Disagree

502021/03/23 1:34:23 PM GMT+1Male 26-45 High school>    10 yrs£50,000 - £100,000 Fair extent Agree NeutralNeutral Disagree Agree Agree Disagree Neutral Disagree Neutral Agree Disagree Neutral Agree Disagree


image3.emf
512021/03/23 1:39:21 PM GMT+1Male 18-25 Bachelor's degree1 - 5 yrs < £50,000 neutral DisagreeAgree Agree Disagree Disagree Disagree Disagree Neutral Disagree Agree Agree Disagree Agree Strongly AgreeDisagree

522021/03/23 1:41:23 PM GMT+1Male 46-65 Bachelor's degree>    10 yrs£50,000 - £100,000 Fair extent DisagreeNeutralAgree Neutral Neutral Disagree Neutral Neutral Strongly disagreeNeutral Disagree Disagree Neutral Neutral Neutral

532021/03/23 1:50:47 PM GMT+1Female26-45 High school1 - 5 yrs £150,000 - £200,000Fair extent NeutralAgree Agree Agree Neutral Neutral Agree Neutral Strongly disagreeNeutral Agree Strongly disagreeAgree Disagree Agree

542021/03/23 2:04:49 PM GMT+1Male >   65 Master's degree>    10 yrs£50,000 - £100,000 neutral NeutralStrongly AgreeStrongly AgreeDisagree Neutral Neutral Disagree Agree Neutral Agree Agree Agree Agree Disagree Disagree

Conducting consumer survey is 

very important to understand 

their needs and then tailor fish 

products accordingly.

552021/03/23 2:08:00 PM GMT+1Male 26-45 Bachelor's degree< 1 yr < £50,000 neutral Agree NeutralDisagree Disagree Agree Agree Disagree Neutral Strongly disagreeDisagree Strongly disagreeDisagree Neutral Disagree Disagree

562021/03/23 2:15:24 PM GMT+1Female18-25 Bachelor's degree1 - 5 yrs < £50,000 Extreme extentDisagreeDisagreeNeutral Neutral Disagree Disagree Neutral Agree Disagree Disagree Disagree Neutral Neutral Neutral Neutral

572021/03/23 2:19:37 PM GMT+1Male 26-45 High school>    10 yrs> £200,000 Slight extentNeutralStrongly AgreeStrongly AgreeNeutral Agree Neutral Disagree Agree Neutral Strongly AgreeDisagree Neutral Strongly AgreeNeutral Agree

582021/03/23 2:24:32 PM GMT+1Female26-45 Bachelor's degree1 - 5 yrs £50,000 - £100,000 Slight extentNeutralAgree Agree Neutral Neutral Neutral Neutral Agree Neutral Neutral Neutral Neutral Disagree Neutral Neutral

592021/03/23 2:25:58 PM GMT+1Male 26-45 High school1 - 5 yrs £150,000 - £200,000Fair extent Strongly AgreeStrongly disagreeDisagree Agree Neutral Strongly AgreeAgree Agree Agree Strongly disagreeNeutral Agree Disagree Disagree Neutral

The success of fish farming 

businesses depends mainly on 

comprehensive market planning 

to produce effective marketing 

strategies.

602021/03/23 2:28:13 PM GMT+1Male 26-45 Bachelor's degree1 - 5 yrs < £50,000 Fair extent DisagreeNeutralNeutral Disagree Agree Disagree Disagree Agree Agree Neutral Agree Disagree Neutral Disagree Disagree

612021/03/23 2:33:45 PM GMT+1Female18-25 High school< 1 yr < £50,000 Extreme extentDisagreeAgree Agree Neutral Disagree Disagree Neutral Neutral Disagree Agree Disagree Disagree Disagree Neutral Disagree

622021/03/23 2:40:26 PM GMT+1Male 46-65 Bachelor's degree6 - 10 yrs £50,000 - £100,000 Extreme extentNeutralNeutralStrongly AgreeDisagree Agree Neutral Disagree Agree Disagree Agree Strongly AgreeDisagree Neutral Neutral Disagree

632021/03/23 2:43:53 PM GMT+1Male 26-45 Bachelor's degree6 - 10 yrs £150,000 - £200,000Fair extent Agree Agree Agree Neutral Disagree Agree Neutral Neutral Strongly AgreeStrongly AgreeNeutral Disagree Agree Disagree Agree

642021/03/23 2:45:10 PM GMT+1Female46-65 High school1 - 5 yrs £150,000 - £200,000Fair extent Strongly AgreeAgree Strongly AgreeDisagree Disagree Strongly AgreeDisagree Neutral Agree Strongly AgreeNeutral Neutral Strongly AgreeDisagree Disagree

652021/03/23 2:49:09 PM GMT+1Female18-25 High school1 - 5 yrs £50,000 - £100,000 Fair extent NeutralAgree Agree Neutral Neutral Neutral Neutral Neutral Strongly AgreeAgree Agree Disagree Neutral Neutral Agree

Showing consumers that ethical 

practices are considered during 

the production of farmed fish can 

help to win consumer trust and 

increase sales. 

662021/03/23 3:02:55 PM GMT+1Male 26-45 PHD 6 - 10 yrs £150,000 - £200,000neutral DisagreeNeutralNeutral Agree Neutral Disagree Agree Agree Neutral Agree Neutral Disagree Disagree Neutral Disagree

672021/03/23 3:08:29 PM GMT+1Female46-65 High school>    10 yrs£150,000 - £200,000Extreme extentDisagreeAgree Disagree Disagree Neutral Neutral Neutral Neutral Neutral Agree Neutral Neutral Disagree Neutral Disagree

682021/03/23 3:13:14 PM GMT+1Male >   65 Master's degree>    10 yrs£50,000 - £100,000 neutral DisagreeNeutralNeutral Disagree Agree Neutral Disagree Agree Disagree Neutral Disagree Disagree Disagree Neutral Neutral

692021/03/23 3:16:17 PM GMT+1Male 18-25 Bachelor's degree1 - 5 yrs < £50,000 Fair extent Strongly disagreeStrongly AgreeStrongly AgreeAgree Disagree Strongly disagreeAgree Agree Disagree Strongly AgreeStrongly AgreeDisagree Strongly disagreeDisagree Disagree

Collaborating with researchers is 

also essential for the growth of 

our business and in gaining a 

competitive advantage. 

702021/03/23 3:20:09 PM GMT+1Female26-45 Master's degree< 1 yr < £50,000 Fair extent Agree Agree Agree Agree Disagree Agree Agree Agree Strongly disagreeNeutral Agree Neutral Agree Disagree Disagree

712021/03/23 3:21:05 PM GMT+1Female46-65 PHD >    10 yrs£50,000 - £100,000 neutral DisagreeAgree Agree Disagree Neutral Disagree Disagree Agree Strongly disagreeAgree Agree Disagree Disagree Strongly disagreeDisagree

Product branding is crucial as it 

helps consumers to recognise 

our brand.

722021/03/23 3:25:05 PM GMT+1Male 26-45 Bachelor's degree6 - 10 yrs £150,000 - £200,000Fair extent NeutralAgree Agree Disagree Strongly AgreeNeutral Disagree Agree Neutral Agree Neutral Neutral Neutral Strongly disagreeNeutral

732021/03/23 3:27:43 PM GMT+1Male 18-25 High school1 - 5 yrs £150,000 - £200,000Slight extentNeutralAgree Agree Neutral Strongly AgreeNeutral Neutral Neutral Disagree Neutral Strongly AgreeDisagree Neutral Neutral Neutral

742021/03/23 3:32:31 PM GMT+1Female46-65 PHD >    10 yrs£50,000 - £100,000 Fair extent Strongly AgreeNeutralNeutral Disagree Disagree Strongly AgreeDisagree Agree Disagree Agree Agree Disagree Strongly AgreeDisagree Disagree

752021/03/23 3:36:39 PM GMT+1Male 26-45 Bachelor's degree1 - 5 yrs £150,000 - £200,000Fair extent DisagreeNeutralNeutral Disagree Disagree Disagree Disagree Neutral Strongly AgreeDisagree Disagree Disagree Disagree Disagree Agree


image4.emf
762021/03/23 3:39:34 PM GMT+1Female18-25 Bachelor's degree1 - 5 yrs £50,000 - £100,000 Extreme extentDisagreeAgree Agree Disagree Neutral Disagree Disagree Strongly disagreeAgree Agree Agree Agree Disagree Strongly AgreeDisagree

772021/03/23 3:47:15 PM GMT+1Male 46-65 High school6 - 10 yrs < £50,000 Fair extent NeutralAgree Neutral Disagree Disagree Neutral Disagree Disagree Strongly AgreeAgree Neutral Agree Neutral Agree Disagree

Direct marketing is vital as it 

helps us to interact with target 

customers

782021/03/23 3:50:58 PM GMT+1Male 26-45 Bachelor's degree>    10 yrs£150,000 - £200,000neutral DisagreeStrongly AgreeStrongly AgreeNeutral Disagree Disagree Neutral Neutral Neutral Strongly AgreeStrongly AgreeDisagree Disagree Strongly AgreeNeutral

792021/03/23 3:54:14 PM GMT+1Male 18-25 High school1 - 5 yrs < £50,000 Fair extent DisagreeNeutralStrongly AgreeDisagree Neutral Disagree Neutral Neutral Neutral Agree Strongly AgreeNeutral Disagree Neutral Disagree

802021/03/23 3:57:07 PM GMT+1Female>   65 PHD >    10 yrs£150,000 - £200,000neutral Agree NeutralNeutral Disagree Agree Agree Neutral Neutral Disagree Neutral Neutral Neutral Agree Neutral Disagree

812021/03/23 4:19:38 PM GMT+1Male 26-45 Bachelor's degree6 - 10 yrs £50,000 - £100,000 Fair extent DisagreeAgree Agree Disagree Disagree Disagree Neutral Neutral Disagree Agree Agree Disagree Disagree Disagree Disagree

822021/03/23 4:22:52 PM GMT+1Male >   65 Master's degree>    10 yrs£50,000 - £100,000 Fair extent DisagreeNeutralAgree Neutral Neutral Disagree Neutral Neutral Strongly disagreeNeutral Agree Neutral Disagree Disagree Disagree

832021/03/23 4:25:46 PM GMT+1Female26-45 Bachelor's degree< 1 yr < £50,000 neutral NeutralAgree Agree Neutral Neutral Neutral Disagree Neutral Strongly disagreeAgree Agree Disagree Neutral Strongly disagreeNeutral

842021/03/23 4:31:05 PM GMT+1Male 46-65 PHD >    10 yrs£150,000 - £200,000neutral NeutralStrongly AgreeStrongly AgreeAgree Neutral Neutral Neutral Agree Neutral Agree Strongly AgreeDisagree Neutral Strongly disagreeDisagree

852021/03/23 4:43:37 PM GMT+1Male 26-45 High school1 - 5 yrs £50,000 - £100,000 Extreme extentAgree NeutralDisagree Disagree Agree Agree Disagree Neutral Strongly disagreeNeutral Neutral Agree Agree Neutral Disagree

862021/03/23 4:48:44 PM GMT+1Female>   65 PHD >    10 yrs£50,000 - £100,000 Slight extentDisagreeDisagreeNeutral Disagree Disagree Disagree Disagree Agree Disagree Neutral Disagree Disagree Disagree Strongly disagreeNeutral

872021/03/23 5:06:52 PM GMT+1Male 26-45 High school1 - 5 yrs £50,000 - £100,000 Slight extentNeutralStrongly AgreeStrongly AgreeDisagree Agree Neutral Neutral Agree Neutral Strongly AgreeStrongly AgreeDisagree Neutral Disagree Agree

882021/03/23 5:12:37 PM GMT+1Male 18-25 Bachelor's degree1 - 5 yrs £150,000 - £200,000neutral NeutralAgree Agree Disagree Neutral Neutral Neutral Agree Neutral Disagree Agree Disagree Neutral Neutral Disagree

892021/03/23 5:18:22 PM GMT+1Female26-45 High school6 - 10 yrs £150,000 - £200,000Slight extentStrongly AgreeStrongly disagreeDisagree Neutral Neutral Strongly AgreeNeutral Agree Agree Disagree Strongly disagreeAgree Strongly AgreeNeutral Neutral

902021/03/23 5:19:58 PM GMT+1Male 18-25 Bachelor's degree1 - 5 yrs £50,000 - £100,000 Slight extentDisagreeNeutralNeutral Disagree Agree Disagree Disagree Agree Agree Neutral Disagree Disagree Disagree Agree Neutral

912021/03/23 5:38:52 PM GMT+1Female26-45 High school6 - 10 yrs £50,000 - £100,000 Fair extent Agree NeutralAgree Disagree Disagree Agree Disagree Neutral Agree Agree Disagree Disagree Neutral Agree Neutral

922021/03/23 5:51:23 PM GMT+1Female46-65 PHD >    10 yrs£150,000 - £200,000Slight extentNeutralStrongly disagreeStrongly AgreeNeutral Agree Agree Neutral Agree Agree Agree Strongly AgreeDisagree Disagree Agree Strongly disagree

We need to collaborate with 

restaurants and other 

stakeholders in the fish sector to 

ensure consistency of supply 

chain.

932021/03/23 6:13:30 PM GMT+1Female>   65 Bachelor's degree6 - 10 yrs £50,000 - £100,000 Slight extentDisagreeNeutralAgree Disagree Disagree Strongly AgreeNeutral Neutral Strongly AgreeStrongly AgreeNeutral Disagree Neutral Disagree Neutral

942021/03/23 6:26:49 PM GMT+1Male 26-45 High school1 - 5 yrs £150,000 - £200,000Slight extentAgree DisagreeStrongly AgreeDisagree Disagree Strongly AgreeDisagree Neutral Strongly AgreeStrongly AgreeNeutral Agree Strongly disagreeDisagree Disagree

952021/03/23 6:48:31 PM GMT+1Male 46-65 PHD >    10 yrs£50,000 - £100,000 Slight extentAgree NeutralAgree Neutral Neutral Agree Disagree Neutral Agree Agree Agree Agree Neutral Neutral Neutral

962021/03/23 7:17:17 PM GMT+1Male 18-25 Bachelor's degree1 - 5 yrs £50,000 - £100,000 Fair extent NeutralDisagreeNeutral Disagree Neutral Agree Neutral Agree Agree Agree Neutral Disagree Disagree Strongly AgreeDisagree

972021/03/23 7:32:07 PM GMT+1Female26-45 High school>    10 yrs£150,000 - £200,000Fair extent DisagreeDisagreeDisagree Neutral Neutral Agree Neutral Neutral Agree Agree Disagree Neutral Neutral Strongly AgreeDisagree

982021/03/23 7:44:44 PM GMT+1Male >   65 PHD 6 - 10 yrs > £200,000 Slight extentDisagreeDisagreeNeutral Disagree Agree Neutral Neutral Agree Neutral Neutral Disagree Neutral Disagree Disagree Disagree

For processed seafood, good 

branding is essential because 

this can target various market 

segments.

992021/03/23 7:56:40 PM GMT+1Male 26-45 Bachelor's degree< 1 yr < £50,000 neutral Strongly AgreeNeutralStrongly AgreeNeutral Disagree Strongly AgreeDisagree Agree Strongly AgreeStrongly AgreeStrongly AgreeNeutral Agree Disagree Neutral

1002021/03/23 8:38:03 PM GMT+1Female46-65 High school>    10 yrs£150,000 - £200,000neutral NeutralNeutralAgree Neutral Disagree Neutral Disagree Agree Neutral Neutral Agree Neutral Strongly AgreeNeutral Neutral


image5.emf
1012021/03/24 9:59:21 AM GMT+1Male 26-45 Bachelor's degree1 - 5 yrs £50,000 - £100,000 neutral Agree Strongly disagreeAgree Disagree Neutral Agree Disagree Agree Agree Agree Agree Agree Neutral Disagree Strongly disagree

1022021/03/24 10:11:42 AM GMT+1Male 18-25 Bachelor's degree1 - 5 yrs £50,000 - £100,000 Not at all NeutralNeutralAgree Disagree Strongly AgreeAgree Disagree Agree Agree Agree Neutral Neutral Neutral Disagree Neutral

1032021/03/24 10:17:13 AM GMT+1Female46-65 Bachelor's degree>    10 yrs£150,000 - £200,000neutral DisagreeNeutralAgree Neutral Strongly AgreeNeutral Neutral Neutral Neutral Neutral Strongly AgreeAgree Strongly disagreeNeutral Neutral

1042021/03/24 10:36:17 AM GMT+1Male 26-45 High school6 - 10 yrs £50,000 - £100,000 Slight extentDisagreeStrongly disagreeNeutral Disagree Disagree Agree Neutral Agree Agree Agree Agree Agree Agree Agree Strongly disagree

1052021/03/24 10:38:12 AM GMT+1Male 46-65 PHD >    10 yrs£50,000 - £100,000 neutral DisagreeNeutralNeutral Disagree Disagree Disagree Neutral Neutral Disagree Disagree Disagree Agree Neutral Disagree Neutral

1062021/03/24 10:54:27 AM GMT+1Male 26-45 Bachelor's degree>    10 yrs£150,000 - £200,000Slight extentAgree DisagreeAgree Disagree Neutral Agree Neutral Strongly disagreeAgree Agree Agree Agree Strongly disagreeNeutral Disagree

Branding fish product is essential 

as this helps our business stand 

out from competitors, hence 

helping us gain some advantage 

over them. 

1072021/03/24 10:56:54 AM GMT+1Female18-25 High school1 - 5 yrs £50,000 - £100,000 Slight extentAgree NeutralNeutral Neutral Disagree Agree Neutral Disagree Agree Agree Neutral Agree Strongly AgreeNeutral Neutral

Knowing who our target 

customers are and what they 

seek in our fish products has 

helped us successfully develop 

our seafood brand.

1082021/03/24 11:15:37 AM GMT+1Female>   65 PHD >    10 yrs> £200,000 Slight extentAgree NeutralStrongly AgreeNeutral Disagree Strongly AgreeDisagree Neutral Strongly AgreeStrongly AgreeStrongly AgreeNeutral Disagree Neutral Neutral

1092021/03/24 11:19:41 AM GMT+1Male 26-45 Bachelor's degree1 - 5 yrs £50,000 - £100,000 neutral Agree Strongly disagreeStrongly AgreeAgree Neutral Agree Neutral Neutral Agree Agree Strongly AgreeAgree Neutral Agree Disagree

1102021/03/24 11:28:38 AM GMT+1Male 26-45 High school6 - 10 yrs £150,000 - £200,000neutral NeutralNeutralNeutral Disagree Agree Neutral Disagree Neutral Neutral Neutral Neutral Neutral Neutral Disagree Agree

1112021/03/24 11:41:35 AM GMT+1Male >   65 Bachelor's degree< 1 yr < £50,000 Not at all Agree DisagreeAgree Disagree Disagree Agree Disagree Neutral Agree Agree Agree Neutral Strongly AgreeAgree Disagree

1122021/03/24 12:23:38 PM GMT+1Female18-25 Bachelor's degree1 - 5 yrs £50,000 - £100,000 neutral NeutralNeutralAgree Disagree Neutral Neutral Neutral Strongly AgreeNeutral Neutral Agree Neutral Neutral Neutral Agree

1132021/03/24 12:25:48 PM GMT+1Male 46-65 High school>    10 yrs£150,000 - £200,000neutral NeutralStrongly disagreeAgree Disagree Neutral Agree Neutral Agree Agree Agree Agree Agree Disagree Neutral Neutral

1142021/03/24 12:37:50 PM GMT+1Male 26-45 Bachelor's degree1 - 5 yrs £50,000 - £100,000 Not at all Agree NeutralStrongly AgreeNeutral Neutral Agree Neutral Agree Agree Agree Strongly AgreeNeutral Neutral Agree Neutral

1152021/03/24 12:39:50 PM GMT+1Male 46-65 PHD >    10 yrs£50,000 - £100,000 neutral DisagreeDisagreeDisagree Disagree Agree Neutral Disagree Agree Neutral Neutral Neutral Agree Strongly disagreeDisagree Neutral

1162021/03/24 12:51:57 PM GMT+1Female26-45 High school1 - 5 yrs £50,000 - £100,000 Slight extentDisagreeNeutralNeutral Disagree Disagree Neutral Disagree Agree Neutral Neutral Disagree Agree Neutral Agree Disagree

1172021/03/24 1:16:57 PM GMT+1Male 18-25 Bachelor's degree1 - 5 yrs £50,000 - £100,000 Slight extentStrongly AgreeStrongly disagreeStrongly AgreeNeutral Agree Strongly AgreeNeutral Agree Strongly AgreeStrongly AgreeStrongly AgreeAgree Agree Strongly AgreeAgree

Staff training should not be 

compromised as it is crucial and 

directly impacts the quality and, 

sometimes, the quantity of 

output derived. 

1182021/03/24 1:38:50 PM GMT+1Female18-25 High school1 - 5 yrs < £50,000 neutral NeutralNeutralAgree Disagree Neutral Disagree Neutral Agree Disagree Disagree Agree Agree Disagree Neutral Disagree

1192021/03/24 1:49:00 PM GMT+1Male 26-45 PHD 6 - 10 yrs £150,000 - £200,000Not at all Strongly disagreeDisagreeDisagree Disagree Neutral Disagree Disagree Strongly AgreeDisagree Disagree Strongly disagreeAgree Neutral Neutral Neutral

1202021/03/24 1:57:04 PM GMT+1Female26-45 High school1 - 5 yrs £50,000 - £100,000 neutral NeutralNeutralNeutral Neutral Agree Neutral Disagree Agree Neutral Neutral Disagree Neutral Agree Strongly disagreeNeutral

1212021/03/24 2:15:58 PM GMT+1Male 46-65 PHD >    10 yrs£150,000 - £200,000Slight extentAgree DisagreeDisagree Disagree Neutral Agree Neutral Strongly AgreeAgree Disagree Disagree Agree Neutral Agree Disagree

1222021/03/24 2:28:52 PM GMT+1Male 18-25 Bachelor's degree1 - 5 yrs £50,000 - £100,000 neutral NeutralDisagreeStrongly AgreeNeutral Disagree Agree Neutral Strongly AgreeAgree Disagree Strongly AgreeNeutral Disagree Neutral Agree

1232021/03/24 2:51:26 PM GMT+1Female>   65 High school>    10 yrs£150,000 - £200,000Not at all DisagreeDisagreeNeutral Disagree Neutral Strongly AgreeNeutral Strongly AgreeStrongly AgreeDisagree Neutral Strongly disagreeNeutral Strongly disagreeNeutral

1242021/03/24 2:54:18 PM GMT+1Female46-65 PHD 6 - 10 yrs £50,000 - £100,000 neutral Agree NeutralNeutral Neutral Strongly disagreeStrongly AgreeDisagree Agree Strongly AgreeStrongly AgreeNeutral Disagree Strongly disagreeStrongly AgreeDisagree

1252021/03/24 3:26:14 PM GMT+1Female26-45 Bachelor's degree6 - 10 yrs £150,000 - £200,000Slight extentAgree NeutralAgree Neutral Neutral Agree Disagree Strongly AgreeAgree Agree Agree Neutral Neutral Disagree Neutral


image6.emf
1262021/03/24 3:38:34 PM GMT+1Female>   65 PHD >    10 yrs£50,000 - £100,000 neutral NeutralStrongly disagreeNeutral Disagree Disagree Agree Disagree Agree Agree Strongly AgreeNeutral Neutral Disagree Neutral Disagree

Providing diverse fish products 

ensures you can reach different 

consumer segments and reduces 

the risk of turnover.

1272021/03/24 3:59:55 PM GMT+1Male 46-65 High school6 - 10 yrs £50,000 - £100,000 Not at all DisagreeNeutralDisagree Disagree Neutral Agree Disagree Strongly AgreeAgree Agree Disagree Neutral Neutral Neutral Agree

1282021/03/24 4:24:42 PM GMT+1Male 18-25 High school1 - 5 yrs £50,000 - £100,000 neutral DisagreeNeutralDisagree Neutral Disagree Neutral Neutral Agree Neutral Strongly AgreeDisagree Neutral Disagree Strongly AgreeNeutral

1292021/03/24 4:36:33 PM GMT+1Female>   65 Bachelor's degree>    10 yrs£150,000 - £200,000Slight extentStrongly AgreeStrongly disagreeStrongly AgreeDisagree Agree Strongly AgreeNeutral Agree Strongly AgreeAgree Strongly AgreeDisagree Agree Neutral Disagree

1302021/03/24 4:39:34 PM GMT+1Male 26-45 PHD 6 - 10 yrs £50,000 - £100,000 neutral NeutralNeutralAgree Disagree Strongly AgreeNeutral Neutral Strongly AgreeNeutral Agree Agree Disagree Strongly AgreeDisagree Disagree

1312021/03/24 5:11:32 PM GMT+1Male 46-65 High school>    10 yrs£50,000 - £100,000 Slight extentAgree DisagreeAgree Disagree Neutral Agree Neutral Strongly AgreeAgree Strongly AgreeAgree Strongly AgreeNeutral Neutral Neutral

1322021/03/24 5:44:30 PM GMT+1Male 26-45 Bachelor's degree1 - 5 yrs £150,000 - £200,000Slight extentNeutralNeutralNeutral Neutral Neutral Agree Neutral Disagree Agree Strongly AgreeNeutral Agree Neutral Strongly disagreeNeutral

1332021/03/24 6:17:09 PM GMT+1Female46-65 High school>    10 yrs£50,000 - £100,000 Slight extentDisagreeNeutralStrongly AgreeNeutral Strongly disagreeNeutral Disagree Disagree Neutral Strongly AgreeStrongly AgreeStrongly AgreeStrongly disagreeNeutral Neutral

Marketing our fish products is as 

essential as its production; this 

has helped us build a substantial 

advantage over our competitors 

over the years. 

1342021/03/24 6:48:45 PM GMT+1Male 26-45 Bachelor's degree< 1 yr < £50,000 neutral DisagreeStrongly disagreeAgree Agree Agree Agree Neutral Agree Agree Agree Agree Neutral Agree Agree Neutral

1352021/03/24 7:20:42 PM GMT+1Female18-25 High school1 - 5 yrs £50,000 - £100,000 neutral DisagreeNeutralDisagree Disagree Neutral Disagree Disagree Agree Disagree Strongly AgreeDisagree Neutral Neutral Disagree Neutral

1362021/03/25 10:18:43 AM GMT+1Male 46-65 Bachelor's degree6 - 10 yrs £150,000 - £200,000Not at all Agree DisagreeAgree Disagree Strongly disagreeAgree Disagree Disagree Agree Agree Agree Disagree Strongly disagreeNeutral Disagree

1372021/03/25 10:20:15 AM GMT+1Female26-45 Bachelor's degree1 - 5 yrs £50,000 - £100,000 neutral Agree NeutralNeutral Disagree Strongly AgreeAgree Neutral Neutral Agree Agree Neutral Disagree Strongly AgreeAgree Neutral

1382021/03/25 10:23:01 AM GMT+1Male 46-65 High school>    10 yrs£150,000 - £200,000neutral Agree Strongly disagreeStrongly AgreeDisagree Disagree Strongly AgreeNeutral Neutral Strongly AgreeNeutral Strongly AgreeStrongly disagreeDisagree Strongly AgreeDisagree

1392021/03/25 10:41:40 AM GMT+1Male 26-45 Bachelor's degree1 - 5 yrs £50,000 - £100,000 Not at all Agree NeutralStrongly AgreeNeutral Neutral Agree Neutral Agree Agree Agree Strongly AgreeStrongly disagreeNeutral Agree Disagree

1402021/03/25 10:45:10 AM GMT+1Female18-25 Bachelor's degree1 - 5 yrs £50,000 - £100,000 neutral NeutralDisagreeNeutral Disagree Neutral Neutral Disagree Agree Neutral Agree Neutral Neutral Neutral Strongly AgreeNeutral

1412021/03/25 10:53:00 AM GMT+1Female>   65 Bachelor's degree>    10 yrs£150,000 - £200,000Slight extentAgree DisagreeAgree Disagree Strongly AgreeAgree Disagree Disagree Agree Agree Agree Disagree Strongly AgreeStrongly AgreeNeutral

1422021/03/25 10:57:30 AM GMT+1Male 26-45 High school1 - 5 yrs £50,000 - £100,000 neutral NeutralDisagreeAgree Neutral Neutral Neutral Neutral Strongly AgreeNeutral Strongly AgreeAgree Disagree Neutral Strongly AgreeNeutral

1432021/03/25 11:13:13 AM GMT+1Male 26-45 Bachelor's degree>    10 yrs£150,000 - £200,000neutral NeutralAgree Agree Disagree Disagree Agree Neutral Agree Agree Agree Agree Strongly AgreeDisagree Agree Disagree

1442021/03/25 11:18:40 AM GMT+1Male 26-45 Bachelor's degree>    10 yrs£50,000 - £100,000 Not at all Agree Agree Strongly AgreeDisagree Neutral Agree Disagree Agree Agree Agree Strongly AgreeAgree Neutral Strongly AgreeDisagree

1452021/03/25 11:23:33 AM GMT+1Female26-45 Bachelor's degree>    10 yrs£50,000 - £100,000 neutral DisagreeDisagreeNeutral Neutral Strongly disagreeNeutral Disagree Agree Neutral Agree Neutral Strongly AgreeStrongly disagreeAgree Neutral

1462021/03/25 11:24:38 AM GMT+1Female26-45 Bachelor's degree6 - 10 yrs £150,000 - £200,000Slight extentDisagreeNeutralDisagree Disagree Neutral Neutral Neutral Agree Neutral Agree Disagree Neutral Neutral Strongly AgreeNeutral

1472021/03/25 11:31:22 AM GMT+1Male 18-25 High school1 - 5 yrs £50,000 - £100,000 neutral Strongly AgreeNeutralStrongly AgreeNeutral Agree Strongly AgreeNeutral Agree Strongly AgreeAgree Strongly AgreeNeutral Agree Agree Disagree

1482021/03/25 11:40:00 AM GMT+1Female26-45 Bachelor's degree6 - 10 yrs £150,000 - £200,000Not at all NeutralDisagreeAgree Disagree Disagree Disagree Neutral Agree Disagree Strongly AgreeAgree Disagree Disagree Agree Neutral

1492021/03/25 11:47:35 AM GMT+1Male >   65 Bachelor's degree>    10 yrs£150,000 - £200,000neutral Strongly disagreeNeutralStrongly disagreeNeutral Neutral Disagree Disagree Strongly AgreeDisagree Agree Strongly disagreeDisagree Neutral Strongly AgreeDisagree

1502021/03/25 11:53:39 AM GMT+1Female46-65 High school>    10 yrs£150,000 - £200,000Slight extentNeutralDisagreeDisagree Neutral Agree Neutral Disagree Agree Neutral Strongly AgreeDisagree Strongly disagreeAgree Strongly AgreeDisagree


